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October 30, 2006

To Whoin it May Concern:

Bill Mitchell has assisted the Arizona Mining Association (AMA) on many occasions
with Microsoft’s Access program. He has provided staff training, customized fields and
sort options and even created a completely customized Access database for use by our
education department.

When creating the new database it was evident that Bill listened closely to our needs and
created the end product that we desired. The customized database is in constant use by
the Arizona Foundation for Resource Education and works beautifully.

Bill is very pleasant to work with and always was punctual with appointments. The
AMA will most definitely call upon Bill in the future when we need his services.

Sincerely,

ﬁxfne K. Castelhano
Administrative Assistant
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