I am pleased to recommend Bill Mitchell as a software development contractor. Bill worked on
several projects for Shea Homes Northern California over a number of years. Most of his work
involved creating a complex MS Access database application to track community, vendor, and
employee information. His scope of services included database design, form design, report
development, and data conversion queries. This project had multiple phases, required a
significant amount of planning, data conversions, and change management.

Throughout the project, Bill demonstrated his focus on the customer. He was easy to work with,
patient with changes, and was always available for support questions. The application was well
received by our employees and there were minimal support items that arose. Bill demonstrated a
high degree of technical skill in MS Access and | was very pleased with all aspects of Bill’s
services. I would recommend without reservation Bill Mitchell as a qualified and competent
software contractor.

Sincerely,
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Doug Sauder

Vice President of Operations
Shea Homes Northern California
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2580 Shea Center Drive
Livermore, CA 94551
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